
eHelpDesk
(Grievance & Redressal Management System)



eHelpDesk is an mobile based as well as web based applicaƟon that 
aims to provide the ciƟzens employees, customers, or stakeholders with 
a plaƞorm to redress their complaints or grievances. A ciƟzen can lodge 
the grievance online via mobile app as well as web from anywhere at 
any Ɵme with automated workflow grievance will route through all the 
concern or branch officer for immediate redress.

eHelpDesk
(Grievance & Redressal Management System)



To provide the plaƞorm for ciƟzens to lodge the complaints or grievances.

To do EffecƟve monitoring & tracking of grievances. Every individual progress 

status related to grievances.

To make Improved complaint redress mechanism irrespecƟve of locaƟon.

To keep Transparency at every stage of grievances.

To enable ciƟzens to keep track of complaints or grievances online.

To make it Paperless, Secure & hassle-free.

To Empower CiƟzen.

ObjecƟve



Fair and speedy means of grievance system.

Paperless and Hassle-free.

The clarity in procedures and Ɵme frames adopted.

Alerts users immediately on the grievance, take acƟons, etc.

Saves the Ɵme of affected person and cell members.

Automates enƟre grievance procedure right from its registraƟon to closure.

Greater confidenƟality and transparency in complaints dealing procedure.

Streamlined and systemaƟc grievance reporƟng.

Benefits
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eHelpDesk is designed to handle and resolve complaints or concerns raised 
by ciƟzens, employees, customers, or stakeholders effecƟvely and 
efficiently. Here are the key features of eHelpDesk system

Centralized Grievance Tracking

User-Friendly Interface

Automated Workflow

MulƟ-Channel Support

CategorizaƟon and PrioriƟzaƟon

Real-Time Updates and NoƟficaƟons

EscalaƟon Mechanism

ConfidenƟality and Security

ReporƟng and AnalyƟcs

IntegraƟon with Other Systems

Feedback Mechanism

Compliance and DocumentaƟon



Centralized Grievance Tracking
• A unified plaƞorm to log, monitor, and track grievances.

• Ensures no grievance is overlooked or lost.

• Provides a clear overview of grievance status, history, and resoluƟon.



Automated Workflow
• AutomaƟc assignment of grievances to the concerned department 

   or person.

• NoƟficaƟon and escalaƟon systems to ensure Ɵmely acƟon.

• Pre-defined response Ɵmelines to maintain accountability.



MulƟ-Channel Support
Allows grievances to be submiƩed via mulƟple channels, including

        Online forms.

        Emails.

        Mobile apps.

        In-person submissions digiƟzed into the system.

        In-person calling to directly on helpdesk number



Real-Time Updates and 
NoƟficaƟons

• Keeps users informed about the status and progress of 
   their complaints.
• Sends noƟficaƟons at key stages like acknowledgment, acƟon
    taken, or resoluƟon.



ConfidenƟality and Security

• Protects sensiƟve informaƟon related to grievances.
• Allows anonymous complaints, ensuring the complainant 
   feels safe to report issues.



ReporƟng and AnalyƟcs

• Generates detailed reports for analysis of recurring issues, 
   resoluƟon Ɵme, and performance.
• Provides dashboards for decision-makers to idenƟfy trends 
   and improve processes.



IntegraƟon with Other Systems

• Links with organizaƟon portal, HR systems, customer support 
   soŌware, or ERP tools for seamless operaƟon.
• Facilitates comprehensive resoluƟon by uƟlizing exisƟng 
  organizaƟonal data.



Feedback
Mechanism
• Enables users to provide 
   feedback on the resoluƟon 
   process.

• Helps evaluate saƟsfacƟon 
   levels and idenƟfy areas for 
   improvement.



Compliance and 
DocumentaƟon
• Ensures compliance with legal or organizaƟonal grievance 
   handling policies.
• Maintains a record of grievances for audiƟng and future reference.



The H.R. SoŌware SoluƟons Pvt. Ltd. (HRSS) is one 
of the oldest established in ϤϢϢϪ with most 
respected business empires in India and overseas. 
The group's business has witnessed expansion in 
various domains and Our Sister concerns are H.R. 
InternaƟonal Pvt. Ltd., H. R. DiagnosƟc Pvt. Ltd., H.
R. ContracƟng & ConstrucƟon Pvt. Ltd., H.R. Tour & 
Travel Pvt. Ltd., H.R Technical Trade Center Pvt. Ltd. 
and HRSS-CDC (Career Development Centre).

The company’s foundaƟon is based on strong and 
most favorable methodologies, latest technologies 
with soŌware engineering skills to impart 
knowledge in creaƟon informaƟon, experƟse based 
soluƟon of clients in the parƟcular field. HRSS is 
proud to be an ISO ϤϩϢϢϣ:ϤϢϣϥ and ϫϢϢϣ:ϤϢϣϧ 
(QMS) CerƟfied SoŌware Development Company 
that serve disƟnguished business needs. We are 
expert in HR/Payroll SoŌware, CRM, EducaƟonal 
ERP, Healthcare ERP, Learning Management System, 
Complaint Management System, Overseas 
Recruitment SoŌware, Visitor Management System, 
Mobile App Development, Game Development 
etc...



Thankyou


