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H.R. Software Solutions is pleased to submit this proposal for eTracker to support you in achieving
your goals for improving employee efficiency. We have delivered Development /| Web solutions /
Marketing Solutions for our customers as per their expectations. Our business oriented solutions
to improving the customer experience through convenience, accuracy of orders, and timely

delivery.




Product Guide & Features

=—>» eTracker's is the most reliable and user-friendly application for watching over your
your employees' cell phone use. This mobile monitoring software runs in an
invisible mode providing you with across-the-board logging features so that you
can remotely track all activity that takes place on the monitored phone, from calls
to calendar updates. Call history, text messages, emails, call recordings... all

immediately sent from the tracked phone right to your secure online account!

- Capability to identify activity away from the system.
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Call Logs

eTracker's allows you to receive a chronological log of all incoming
and outgoing calls. Instantly see:

The time of the call

o> Its duration

=> The number of calls made

=> The device number or a contact's name (provided it is saved in
the device's address book)
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Why will you find it useful?

Sometimes knowing what your family members or employees are
talking about can prevent real trouble. Bullying or leaking compa-
ny's information are just a few scenarios when this feature comes
in handy. All call logs are neatly organized into your Control Panel
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Call Recording

= : ) S —_— eTracker's allows you to remotely record calls made from or
s e . ["or | == received by your target device.

e > Instantly see a recording of all incoming or outgoing calls.

e - ==

I => Set up a predefined number you wish to record calls to or

= — from.

> Listen to the recording either directly from you Control
Panel or download them to your PC.

Why will you find it useful?

There are many instances when you may get suspicious of
harmful or unwanted behavior at home or work. By recording
calls with E-Track you will get the needed evidence to be able
to confront the situation in a constructive way. Currently
available on Android smartphones and tablets only.



Monitor All Incoming & Out Going Message

eTracker's  tracking software empowers you to monitor all
incoming and outgoing messages on the target device with
complete accuracy and discretion. Whether it’s a simple SMS or a
multimedia message containing images, videos, or audio files,
eTracker captures every detail — including sender and receiver
information, message content, date and time stamps, and presents
it to you in a well-organized, easy-to-read format. Even if the user
deletes a message right after sending or receiving it, eTracker
ensures that it remains accessible to you through secure cloud
storage. The software operates in stealth mode, making it
completely undetectable to the phone user, and updates message
data in real-time, so you never miss a thing. Perfect for parents
who want to safeguard their children, employers ensuring
responsible use of company devices, or individuals seeking to build
trust and transparency, eTracker gives you unmatched control over
mobile communication tracking, all from a single and powerful
dashboard.
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Sent/Received text messages

eTracker's allows you to view any text message sent from or

Record AN Calis: Recorded r
[ o | received by the target device.
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s = You can instantly see:
W, => The content of each text message
- — > Whether the text message was incoming or outgoing

> Sender/Recipient of the text message
=> The date and the time of the text message

Why will you find it useful?

Sometimes knowing what your family members or employees
are texting can prevent real trouble. Bullying or leaking
company's information is just a few scenarios when this
feature comes in handy. All text messages are neatly organized
into your Control Panel and you can access them anytime.



Track Outgoing & Incoming Mails

eTracker's email tracking feature allows you to monitor all
incoming and outgoing emails on the target device with complete
transparency and efficiency. Whether it’'s a work email or a
personal one, eTracker gives you access to the email content,
subject line, sender and recipient details, date and time stamps,
and even attachments, all from a secure and easy-to-use
dashboard. The software ensures that employees are using
company resources responsibly and not wasting productive hours
on personal communication. You can prevent data leaks, ensure
compliance, and maintain professionalism in your organization by
having clear visibility into all email exchanges. It operates silently
in the background without alerting the user, providing you with
real-time updates and complete confidentiality. Ideal for business
owners, managers, and IT administrators, eTracker empowers you
to protect your company’s digital environment while respecting
individual privacy through ethical and secure monitoring.

Incoming/outgoing Emails

eTracker's allows you to check email history from the target
device

Instantly see:

o> Content from all incoming and outgoing emails

=> The date and the time of the email

> Name and contact information of the sender/recipient
(provided it is saved in the address book)

Why will you find it useful?

Sometimes your child may be hanging out with the wrong
crowd, or your employee may be spending too much time
talking to competitors behind your back. eTracker's gives you
an opportunity to put a stop to this.



Track Exact Location on Geo-Map

eTracker's GPS tracking feature, you can monitor the exact real-
time location of the target device on an interactive geo-map with
pinpoint accuracy. Whether you're tracking an employee, a child,
or any authorized user, this tool ensures you always know where
they are and where they've been. The software provides continuo-
us location updates, movement history, and timestamps, allowing
you to verify if someone is genuinely stuck in traffic, at a meeting,
or off-route. eTracker goes beyond basic GPS tracking by offering
geofencing capabilities, which alert you when the device enters or
leaves predefined zones. All data is stored securely and can be
accessed from your personal dashboard anytime. This feature is
especially valuable for businesses with field employees, delivery
personnel, or for parents wanting to ensure their children’s safety.
Discreet, reliable, and highly accurate, eTracker turns your device
into a powerful location intelligence tool that brings peace of mind
and accountability together in one place.

Current GPS Location

eTracker's allows you to easily and non-intrusively monitor the location of
your employees.

Instantly see:

> Instantly see the current whereabouts on a comprehensive map.
&> Check the detailed route history within a specified period of time.
s Identify the location even when GPS is not avail able.

&> Access this information directly from your Control Panel.
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Why will you find it useful?

Sometimes you need reassurance that your kids or your staff is where they
are supposed to be. Keeping tabs on your child's whereabouts can be one of
the ways to protect him from harm and danger. For business owners
eTracker's offers a great solution to track whether your employees are
attending meetings outside of the office or utilizing this time for personal
use.



Find out if They Leave Safe Areas

eTracker's lets you marks areas on a map as 'safe’. If the target
phone leaves these areas, you will be notified instantly. With
eTracker, you can:

o> eTracker's lets you marks areas on a map as 'safe’. If the target
phone leaves these areas, you will be notified instantly. With
eTracker, you can:

> Mark 'safe' areas on a map shown in the eTracker's control
panel.

c> If the target phone crosses the boundaries set by you to leave

> the 'safe' area, you will be notified instantly.

You can choose to receive notifications via email, via SMS

message or both.
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Check Web Browser History

eTracker's monitor internet use view all URLs visited by the
user in cell phone browser. Check what they're up to online by
rummaging through their browsing history.

Browsing History eTracker's allows you to monitor and create
the record of all Internet activities taking place in the target
device's browser.

=> See the URLS of the visited websites.
=> See when each website was accessed.
> Analyze this information directly from your Control Panel.

Why will you find it useful?

Sometimes you need to know whether the websites your
children are visiting are safe, or whether your employees are
spending their office hours productively. By monitoring
Internet activities on the target device, you can know exactly
what's going on and take necessary actions.



Blocking Websites

eTracker's allows you to block access to websites that may contain
harmful content or contradict your corporate policy. Filter online
content.

=> Filter online content

> Block undersired or dangerous websites

=> set up time when access to certain websites remains
restricted

Why will you find it useful?

Sometimes you wish you had a great tool to limit the exposure to
online risks and improve the productivity of your teams. By block-
ing access to any website, that you think may harm your child or
your business, eTracker's helps you provide a safer home or office
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Monitor all the Contact

eTracker's monitor all contacts feature, you gain complete oversight of
every name, number, email address, and note added or modified in the
target device’s address book, as well as every appointment, reminder,
and event logged in its calendar, all from a single, intuitive dashboard. As
soon as a new contact is created or an existing entry is edited, eTracker
captures the full details (including contact photo, company information,
and custom fields) and securely uploads them for your review, likewise,
any calendar entry,be it a meeting, birthday reminder, or recurring task.
It is logged with title, description, location, attendees, and time stamps,
so you can verify schedules, spot inconsistencies, or ensure compliance
with company policies. Operating silently in the background, the app
provides real time updates and maintains a complete history of all
changes, even if entries are deleted or altered later. Ideal for HR teams,
managers, or parents who need to safeguard organizational integrity and
personal safety, this feature empowers you to monitor and audit
contacts and events effortlessly, without ever raising suspicion.



Contacts

eTracker's logs in every entry in the target device's address book,

which can be viewed via the Panel.

=> View all the names and the numbers stored in the address

book.

o> See other details, like addresses, emails, professional

positions, etc.

Why will you find it useful?

There are days when you wish you knew more about who your
children are hanging out with or your employees are meeting.
eTracker's puts you back in the driver's seat as it lets you screen
for any suspicious entries on the target device.
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Intercept Instant Messages

eTracker's powerful instant message interception feature allows you to
discreetly monitor and record all conversations taking place on popular
messaging platforms such as WhatsApp, Instagram, Facebook and more.
Gain full access to sent and received messages, including text content,
contact names, profile pictures, timestamps, and even multimedia files
like photos, videos, and voice notes shared during chats. Whether it’s a
one-on-one conversation or a group discussion, eTracker captures every
detail and securely uploads it to your private dashboard—even if the
messages are later deleted from the device. You can also track usage
frequency and identify communication patterns to better understand
how the target user is interacting online. Ideal for employers monitoring
company devices, parents ensuring safe digital behavior, or individuals
maintaining trust, this feature operates in stealth mode for undetectable,
real-time supervision across multiple instant messaging apps—all
without needing to root or jailbreak the device in many cases. Stay
informed, stay protected, and take control of online conversations with



Whats App

eTracker's allows you to monitor some of the most popular com-
munication apps, like WhatsApp.
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=> Track all WhatsApp chats.
&> Access the information directly from your Control Panel.

Why will you find it useful?

Bullying or harmful conversations may be taking place not just by
text messages or calls, but through WhatsApp as well. You need
to be in the know of what's going on to be able to prevent any
potential risks to your family or business.
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Record Surrounding's

eTracker's advanced record surroundings feature, your target device can
be remotely activated to capture ambient sounds and conversations
happening around it—effectively transforming the phone into a powerful,
discreet audio surveillance tool. Whether you’re concerned about your
child’s safety, monitoring employee behavior, or simply need to
understand the environment someone is in, this feature allows you to
listen in on real-world activities without alerting the device user.
Recordings are automatically uploaded to your secure dashboard for easy
playback, offering valuable insights into situations when traditional call or
message monitoring falls short. From casual conversations to background
noises, eTracker ensures you never miss a moment of what's happening,
even when you’re not physically present. Ideal for situations where visual
or textual data isn't enough, this tool adds a critical layer of real-time
awareness — all while operating silently and undetectably in the
background.




Bugging

eTracker's allows you to turn the target device into a bugging tool.

=> Bug any type of the environment.
©> Set up recording time.

Manage the bugging and access the recording via your Control
Panel

Why will you find it useful?

There are many instances when you may get suspicious of harmful
or unwanted behavior at home or work, but need proof to be able
to confront the situation in a constructive way. Monitoring text
messages and checking call logs won't always give you the rock-
solid evidence you need. By using the E-Track bugging feature
you'll get a clear picture of what's going on.

Monitor Install Apps

eTracker's monitor installed apps feature gives you full visibility and
control over all applications and programs installed on the target
device. Instantly view a complete list of apps, including their names,
installation dates, versions, and usage patterns, so you can easily iden-
tify any suspicious or inappropriate software. Whether it's social media
platforms, gaming apps, messaging tools, or unknown third-party
downloads, eTracker allows you to track how and when these apps are
being used. This feature is especially valuable for parents looking to
protect their children from harmful content, or for employers ensuring
that company-issued devices are being used strictly for professional
purposes. By monitoring app activity, you can spot potential risks,
prevent data breaches, and maintain a secure digital environment.
eTracker operates discreetly in the background, ensuring that all
monitoring remains undetected while providing real-time updates via
your private control panel. Take charge of device security and
responsible usage with this powerful app supervision tool.




View Multimedia Content On Cell Phones

eTracker's multimedia content feature allows you to effortlessly access
all photos and videos stored on the target device, giving you complete
insight into the multimedia activity of your child, employee, or any
monitored user. Every time a new photo is taken or a video is recorded
using the device’s camera, the content is automatically and securely
uploaded to your eTracker dashboard in real-time. This ensures that
you stay updated with the latest visual data without any delay or risk
of deletion by the user. Beyond just viewing files, you can review
metadata such as timestamps and file details to better understand the
context of each multimedia item. This tool is invaluable for parents
wanting to protect their children from inappropriate content, or for
employers who need to ensure company devices are used responsibly.
Operating quietly in the background, this feature guarantees full dis-
cretion while providing you with instant access to important visual
evidence whenever needed. Stay informed, maintain oversight, and
keep your digital environment safe with eTracker’s multimedia
monitoring capabilities.

Remote Control & WIPE Data

eTracker's remote control & wipe data feature offers you critical protec-
tion against data theft in case your target device is lost, stolen, or
compromised. With just a few clicks from your secure dashboard, you
can remotely lock the phone to prevent unauthorized access or
completely erase all personal and sensitive data stored on the device,
ensuring that confidential information never falls into the wrong hands.
This powerful security tool safeguards contacts, messages, photos,
emails, and any other important files by instantly wiping them clean
when needed—without the device owner’s knowledge. Whether
you’re a concerned parent protecting your family’s privacy or a
business owner securing company devices, eTracker empowers you to
maintain control over valuable data even when you don’t have physical
access to the phone. Operate discreetly and act swiftly with this essen-
tial feature designed to prevent misuse and keep your information safe
at all times.




Instant Alerts and Notifications

eTracker's alerts and notifications feature keeps you proactively
informed by sending real-time alerts whenever the monitored
device interacts with specific contacts or uses particular keywords
in SMS messages, emails, or instant chats. You can customize alert
settings to track conversations with certain phone numbers, detect
sensitive or suspicious words, or monitor activity around critical
topics, ensuring you never miss important or potentially problem-
atic communications. These notifications are delivered instantly to
your secure dashboard, allowing you to quickly review the relevant
messages or calls and take timely action if needed. This feature is
invaluable for parents wanting to safeguard their children from
harmful interactions, employers maintaining workplace compli-
ance, or anyone seeking peace of mind through vigilant
monitoring. With eTracker, you stay one step ahead by receiving
targeted updates tailored to your specific monitoring needs—all
without alerting the phone user. Explore this feature to gain
complete control over communication oversight with precision and
ease.

> SIM Change Notifications

o> Define suspicious words

o> Define suspicious phone numbers

=> Receive instant alerts on suspicious words found in emails
and SMS




Other Features

Users cannot control the application; they cannot switch on or switch of the GPS/internet in the mobile phone.
Instant Live Location on the map

Sim change alerts & two sim alerts

Battery Charging Report and status

Mobile Switch on and switch of alerts and there status

Tracking on Map via Routing (Full day route on map)

Live location via SMS

Voice call logs (Incoming & Out Going)

SMS Logs (Incoming & Outgoing)

Visibility of all users on single map
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Phonebook of the user can be extracted remotely from the phone, when needed

Other Features

All These features will be provided in various platforms as per the permissibility of the operating
system. Our Application is compatible for all the devices & Operating systems but features may

vary as per OS - Commercials can vary as per features & Customization of Application.




Address: Building No. E-46/4, Okhla Estate Marg,
Pocket D, Okhla Phase Il, Okhla Industrial Area
New Delhi, Delhi 110020

+91-931 190 3191
+91-11-47350210/11

info@hrsoftwaresolution.com




