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POINT OF SALE (POS)

Fast, Reliable, and Easy-to-Use POS Software




A POS (Point of Sale) system is a solution that helps businesses manage and complete sales
transactions efficiently. It's the point where customers make payments for goods or services and
receive receipts. A modern POS goes beyond biling — it also manages inventory, tracks sales,
monitors employee performance, and stores customer data.

A typical POS setup includes hardware (like barcode scanners, receipt printers, and card readers)
and software that handles billing, reporting, and data management. Many POS systems are cloud-
based, allowing real-time data access, remote management, and integration with accounting or
eCommerce platforms.

POS systems improve speed, accuracy, and business insight by offering features like inventory
control, multiple payment options, and detailed analytics. They are widely used in retail stores,
restaurants, pharmacies, and service businesses, helping streamline operations and enhance

customer experience.
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Everything you need. Out of

It's the power to sell in person backed by the power to sell online, all by the
world’s best commerce platform.

Back office

POS software @

Experience the next generation of unified commerce with a powerful all-in-one solution built to
transform how you sell and manage your business. Out of the box, it delivers everything you need to
start selling instantly — whether it's in your physical store, online shop, or across multiple sales
channels. Seamlessly integrate your in-person and digital sales to create a consistent, professional
experience for your customers at every touchpoint. With real-time synchronization of products,
orders, and inventory, you'll always stay in control of your operations while minimizing manual work
and errors. Designed for simplicity and scalability, this system adapts to your workflow —

empowering you to focus more on customers and less on complexity.

From intuitive POS tools and secure payment gateways to smart analytics, automated reports, and
customer engagement features, every component is crafted to help your business grow faster and
smarter. Track performance across locations, understand buying frends, and make data-driven
decisions that strengthen your strategy. Whether you're managing a local boutique or a growing
retail chain, this platform offers the flexibility, speed, and reliability that today’s businesses demand.
Backed by the strength of the world’s leading commerce technology, it’s not just a tool — it’s your

complete partner for sustainable success, ready to perform the moment you open the box.
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How does a POS system work at
a small business?

POS (Point of sale Management System) software developed by H.R. Software Solutions Pvt. Lid.
(HRSS), a leading Professional Systems Integrator with more than a decade. POS is a fully
integrated Software which is designed as a complete suite of features that the best Pos software
covers, you can have a customize, cheap and user-friendly Software for small, medium and large
Industries, POS software is capable of managing every detail, regarding all the industries.

A customer decides Your POS system Your customer pays The point-of-sale
to buy your product calculates the price transaction is
or service of the item finalized

@ A customer decides to buy your product or service. If you have a physical store, they may ask
d sales associate to ring them up. That associate could use a barcode scanner to look up the
item'’s price. Some POS systems, such as Square Point of Sale, also allow you to scan items with
the camera on your device. For online stores, this step happens when a customer finishes

adding items to their cart and clicks the checkout button.

@ Your POS system calculates the price of the item, including any sales tax. Then the system

updates the inventory count to show that the item is sold.

@ Your customer pays. To finish their purchase, your customer will have to use their credit card,
tap card, debit card, loyalty points, gift card, or cash to make the payment go through.
Depending on the type of payment they choose, your customer's bank then has to authorize

the transaction.

@ The point-of-sale transaction is finalized. This is the moment when you officially make a sale. The

payment goes through, a digital or printed receipt is created, and you ship or hand your
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customer the items they bought.



Business Controls

A customer decides to buy your product or service. If you have a physical store, they may
ask a sales associate to ring them up. That associate could use a barcode scanner to look
up the item’s price. Some POS systems, such as Square Point of Sale, also allow you to scan
items with the camera on your device. For online stores, this step happens when a customer

finishes adding items to their cart and clicks the checkout button.

Your POS system calculates the price of the item, including any sales tax. Then the system

updates the inventory count to show that the item is sold.

Your customer pays. To finish their purchase, your customer will have to use their credit card,
tap card, debit card, loyalty points, gift card, or cash to make the payment go through.
Depending on the type of payment they choose, your customer’'s bank then has to

authorize the transaction.

The point-of-sale transaction is finalized. This is the moment when you officially make a sale.
The payment goes through, a digital or printed receipt is created, and you ship or hand your

customer the items they bought.

POS Management Systeme

> Administrator Management > Marketing Management

> Inventory Management > Supplier Relationship Management
> Procurement Management System > Store Management

> Purchase Management > Sales Management

> MIS Report > Utilities & C Panel
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Retail POS / Billing Software

One stop solution to make your Retail Operations, GST Filing, and Stock Handling simplified
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Our Modules Features

Product Features
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Add Product

Experience the perfect blend of quality, durability, and style with this premium product.
Designed to simplify your daily life, it ensures efficiency, reliability, and long-lasting
performance. Ideal for both personal and professional use, it adds value, convenience,
and a touch of elegance to every task.

Import Products

Discover high-quality imported products crafted for reliability, style, and performance.
Perfect for enhancing everyday life, these carefully selected items bring convenience,
elegance, and lasting value to your home or business.

Print Barcode/Label

Easily print accurate and professional barcodes and labels. Designed for efficiency and
clarity, these prints ensure smooth inventory management, easy identification, and a
polished, professional look for your products.

Quantity Adjustments
Easily manage and update product quantities with precision. Ensure accurate stock levels,
stfreamline inventory control, and maintain smooth operations for your business.

Add Adjustment
Quickly add inventory adjustments to keep stock accurate and up-to-date. Simplify
tracking, maintain proper records, and ensure smooth inventory management.

Stock Counts
Efficiently track and verify your inventory with precise stock counts. Maintain accurate
records, prevent shortages or overstocking, and ensure smooth business operations.
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Sale Features
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List Sales

Easily view, organize, and manage all your sales in one place. Keep track of transactions,
monitor sales performance, and maintain detailed records for better insights and smoother
business operations.

POS Sales

Easily record and manage all your POS sales in one place. Track in-store transactions,
monitor daily performance, and maintain accurate records for smooth and efficient
business operations.

Add Sale

Quickly create and record new sales with accuracy and ease. Streamline your checkout
process, capture customer and product details efficiently, and ensure every transaction is
recorded in real time for smooth and reliable business operations.

Add Sale by CSV

Easily upload and import multiple sales entries at once using CSV files. Simplify bulk data
management, minimize manual errors, and keep your sales records well-organized and fully
updated for better tracking and reporting.

Deliveries

Manage and monitor all product deliveries seamlessly in one dashboard. Track order
progress, ensure timely dispatch, and maintain clear communication between sales,
warehouse, and logistics teams for efficient fulfillment.

List Gift Cards

Access and manage all your issued gift cards in a single view. Track balance usage, activate
or deactivate cards, and offer customers a smooth, flexible, and rewarding shopping
experience that boosts engagement and loyalty.
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Quotation Features

List Quotation
Easily view and manage all your quotations in one organized place. Track quote status,

follow up with clients, and convert approved quotations into sales seamlessly for smoother
business operations.

=7 Add Quotation
g% Quickly create professional quotations with detailed pricing and product information.

Customize offers for clients, ensure accuracy, and streamline the quotation process for faster
conversions and improved efficiency.

Purchase Features

[l  List Purchases
%?‘1 View and manage all your purchase records in one place. Track supplier details, monitor
order history, and maintain accurate data to ensure smooth and transparent purchasing
operations.

Add Purchase

% Easily create and record new purchases with complete details. Keep supplier, product, and
payment information organized to maintain accurate records and efficient inventory
management.

Add Purchase by CSV

'cs"vE Easily import large volumes of purchase data using CSV files in just a few clicks. Streamline

your data entry process, reduce manual errors, save valuable time, and ensure all purchase
records are accurate and up-to-date for better inventory tracking and reporting.

List Expenses
Efficiently view and manage all your business expenses from a single dashboard. Track

spending across different categories, analyze cost patterns, and mainftain clear and
organized financial records to support smarter budgeting and informed decision-making.
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Add Expense

Quickly record and categorize new business expenses with precision. Keep your financial

data well-organized, control unnecessary spending, and maintain accurate reporting to
ensure complete visibility and smoother financial management.

Transfer Features

E List Transfers
i‘« Easily view and manage dll your inventory transfers in one organized dashboard. Track
transfer status, monitor source and destination locations, and maintain accurate records to
ensure smooth stock movement and operational efficiency.

Add Transfer

& Quickly create and record new inventory transfers with complete details. Ensure accurate
fracking of products between locations, streamline stock management, and maintain up-
to-date records for efficient operations.

—=&» Add Transfer by CSV

%ll Import multiple inventory transfers at once using CSV files. Simplify bulk data entry, reduce
errors, save time, and maintain accurate transfer records for better inventory control and
reporting.

Return Features

List Returns
Easily view and manage all product returns in a single dashboard. Track return status,
monitor customer or supplier details, and maintain accurate records to ensure smooth

rilll

processing and efficient inventory management.

o—- Add Return
°— Quickly create and record new product returns with full details. Streamline the return
process, ensure accurate fracking of items, and keep your inventory and financial records

up-to-date for better operational efficiency.
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People Management

List Users

View and manage all system users in one place. Track roles, monitor activity, and maintain
organized user records to ensure secure, efficient access and smooth management of your
team and system permissions.

Add User

Quickly add new users with complete role and permission detaqils. Streamline user
onboarding, maintain secure access, and keep accurate records for smooth operations
and proper management of team responsibilities.

List Billers

Easily view and manage all billers from a single dashboard. Track billing activity, monitor
contact information, and maintain organized records to ensure efficient financial operations
and accurate biling management.

Add Biller

Quickly add new billers with detailed information. Simplify biling management, keep
accurate records, and ensure smooth and reliable financial transactions for your business
operations and accounting processes.

List Customers

View and manage all customer details in one organized place. Track purchase history,
monitor engagement, and maintain accurate records to enhance relatfionships, improve
service, and gain better business insights.

Add Customer

Quickly add new customers with complete contact and account details. Streamline
customer management, ensure accurate records, and provide efficient service to enhance
engagement and overall business efficiency.

List Suppliers
Easily view and manage all suppliers in a single dashboard. Track orders, monitor contact
details, and maintain organized records to ensure smooth procurement, timely deliveries,
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Add Supplier
=L Quickly add new suppliers with full details. Simplify supplier management, maintain accurate
@ records, and ensure efficient procurement processes, fimely supplies, and smooth
operations for your business.

Settings & Configuration

System Settings
Access and configure all system-wide settings in one place. Manage general preferences,

security opfions, and operational parameters to ensure your business runs smoothly and
efficiently according to your requirements.

POS Settings

“

S Customize and manage your Point of Sale system settings. Adjust features, payment options,

and interface preferences to ensure smooth in-store tfransactions and efficient sales
operations.

L 2 List Printers
= View and manage all connected printers from a single dashboard. Track printer status,

settings, and configurations to ensure smooth printing of invoices, receipts, and labels
without interruptions.

H Add Printer

Quickly add and configure new printers with complete settings and options. Ensure
accurate, fast, and efficient printing for receipts, labels, and reports, supporting smooth POS
operations, inventory management, and seamless business workflows.

Change Logo
Easily update and manage your company logo across the system. Maintain consistent

= branding on invoices, receipts, emails, and digital platforms to present a professional and
cohesive business identity that strengthens recognition and trust.
, Currencies
y Manage all supported currencies in your system. Set exchange rates, add new currencies,

and ensure accurate financial fransactions and reporting for international or multi-currency
operations. ] 2



ﬁ Customer Groups

@ Create and manage customer groups for targeted services. Segment customers based on
preferences or purchase behavior to offer tailored pricing, promotions, and enhanced
customer engagement.

Price Groups
Define and manage different price groups for customers or products with ease. Apply

group-specific pricing to stfreamline sales, ensure accuracy, maintain consistency, and offer
flexible pricing strategies for improved business efficiency.

S — Categories

emmm Organize all products intfo clear categories for better management and tracking. Improve

— product searchability, maintain a structured catalog, and simplify inventory handling to
ensure smooth operations and efficient stock control.

Ueam Expense Categories

== Effectively manage and categorize all business expenses. Track spending patterns, analyze

costs in detail, and maintain clear financial records to support accurate budgeting, cost
control, and smarter decision-making for your business.

Units
Define and manage units of measurement for all products consistently. Ensure precise stock

fracking, accurate sales calculations, and reliable inventory management to support
efficient day-to-day business operations.

/X, Brands
e 7 View and manage all product brands in one organized place. Track brand-specific

products, maintain detailed records, and improve reporting and inventory management to
enhance operational efficiency and product oversight.

Variants
Easily manage product variants such as size, color, or style. Keep inventory accurate, simplify

stock tracking, and provide customers with clear options to improve sales efficiency and
overall shopping experience.
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_!ﬁT - Tax Rates

é Define and manage tax rates for all products and services accurately. Ensure compliant

biling, automate tax calculations, and maintain smooth financial operations to simplify
reporting and reduce errors.

Warehouses
@.') View and manage all warehouses and storage locations from a single dashboard. Track

Fis

stock levels, organize inventory efficiently, and ensure smooth transfers and distribution to
maintain seamless operational workflows.

PR Email Templates

Create and manage professional email templates for automated communication. Maintain
consistent branding, streamline customer notifications, and enhance engagement through
accurate, timely, and well-structured messages.

Group Permissions

B o ﬁ Manage user group permissions effectively to control system access. Define roles, restrict or
grant features, and ensure secure, organized operations while maintaining accountability
and proper workflow across your team.

Backups
Easily create, schedule, and manage system backups to protect your data. Ensure quick

recovery in case of issues, maintain up-to-date secure copies, and support uninterrupted
business continuity with reliable backup management.

MIS Reports

@& = Overview Chart

ﬁ Get a complete visual overview of your business performance in one place. Monitor key
metrics, frack sales trends, analyze operational data, and gain actionable insights to make
informed decisions and ensure smooth day-to-day management.

Visualize stock levels across all warehouses with detailed charts. Track inventory distribution,

Hi_ Warehouse Stock Chart
- 1S
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identify shortages or overstocked items, and maintain efficient stock management to ensure
seamless operations and timely product availability. '| 4
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Best Sellers

Identify your top-seling products effortlessly. Monitor sales performance, understand
customer preferences, optimize inventory, and make informed decisions to boost revenue,
improve product availability, and enhance overall business performance.

Register Report

Track all cash register activities in detail. Monitor daily transactions, manage balances,
detect discrepancies, and maintain accurate financial records to ensure smooth store
operations and reliable accounting.

Product Quantity Alerts

Receive timely alerts for products with low or critical stock levels. Stay ahead of shortages,
manage inventory effectively, plan replenishments, and ensure uninterrupted sales and
operational efficiency across your business.

Product Expiry Alerts
Get nofifications for products nearing their expiry dates. Monitor stock quality, reduce
wastage, prioritize sales of expiring items, and maintain compliance while ensuring efficient
inventory management.

Products Report

Generate comprehensive reports for all products in your inventory. Track stock levels,
monitor sales performance, analyze frends, and maintain accurate, organized records to
support better decision-making and efficient management.

Adjustments Report

Access detailed reports of all inventory adjustments. Track reasons for stock changes, ensure
accurate record-keeping, identify discrepancies, and maintain transparency in inventory
management for smoother operations.

Categories Report

Generate detailed reports based on product categories. Analyze category performance,
monitor stock levels, and maintain organized records to optimize inventory management
and support informed business decisions.
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ar= Brands Report

£9 View detailed reports for all product brands. Track brand-specific sales, monitor inventory,
analyze performance frends, and maintain organized records to support strategic planning
and efficient operations.

ah  Daily Sales
Track and analyze daily sales in detail. Monitor revenue, transactions, and customer activity,
identify frends, and make informed operational and strategic decisions to enhance overall
sales performance.

O] Monthly Sales
E Access complete sales data in one report. Track transactions, monitor customer activity,
analyze frends, and maintain accurate records to improve business insights, optimize
operations, and support strategic planning.

Payments Report

View all payment fransactions in detail. Track incoming and outgoing payments, ensure
accurate financial records, monitor cash flow, and maintain organized data for smooth
financial management and auditing.

Tax Report
Generate detailed reports on all taxes applied to products and services. Ensure compliance,

frack tax amounts, analyze obligations, and maintain accurate records for streamlined
financial management and reporting.

‘ Profit and/or Loss
ﬁ Analyze your business profitability with detailed profit and loss reports. Track revenue,

expenses, and costs, evaluate financial performance, and make informed decisions to
maximize growth and operational efficiency.

Daily Purchases
|EE= Monitor and analyze daily purchases in detail. Track supplier orders, received inventory, and
payment information to maintain accurate records, streamline procurement, and ensure

efficient stock management.
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Monthly Purchases
Generate comprehensive monthly purchase reports. Track supplier activity, analyze

inventory inflow, monitor costs, and maintain organized records to support strategic
purchasing and efficient operations.

Purchases Report

% Access complete purchase data in one place. Track supplier orders, inventory received,
payment status, and overall procurement activity to ensure accurate records and optimize
purchasing efficiency.

y - Expenses Report
o

s View detailed reports of all business expenses. Track spending patterns, categorize costs,
analyze trends, and maintain organized records to improve budgeting, cost control, and
overdll financial management.

@=- Customers Report
Hﬂl Generate detailed reports for all customers. Track purchase history, engagement, and
preferences to maintain accurate records, improve relationships, tailor marketing efforts,
and support informed business decisions.

| Suppliers Report

Access comprehensive reports for all suppliers. Monitor orders, deliveries, and transactions,

-
N

frack performance frends, and maintain organized records to ensure smooth procurement
and efficient supply chain management.

Staff Report

View detailed reports on all staff activities and performance. Monitor attendance, sales

contributions, and operational responsibilities fo maintain accountability, improve manage-
ment, and optimize workforce efficiency.

Modules End
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Advantages of POS

POS will help you for easy change from manual to computerized one Minimize hand written work
from order to billing information, No Repetition of task, No data redundancy Big time saver and really

facilitates proper communication among the management, staff and the employee

POS multi location ERP solution
Inbuilt database back up facility for safety and reliability

Complete system will be available onine & offline with centralized data processing

QRRRR

Multiple branches of organization can be connected to each other through common
centralized server

It provides administrator to give permissions to access as read, write, modify, print fo users
or group of users on a particular from / module or transaction

Q R

It provides a facility fo prepare automatically all billing, taes etc.

Compatible with hardare devices like:-

Q




Our Indian Offices

¢ Delhi Office (Head Office)
Building No. E-46/4, Okhla Estate
Marg, Pocket D, Okhla Phase I, Okhla
Industrial Area New Delhi, Delhi 110020

¢ +921-931 190 3191
+91-11-47350210/11

[“ info@hrsoftwaresolution.com

¢ Mumbai Office
Address: 9th Floor, Unit# 93, Sakhar
Bhavan, Behind Trident Hotel, Nariman
Point Mumbai - 400021

. Mobile: +91-931 190 3199
Phone: +91-22 22812220

(-7 Email Id: info@hrsoftwaresolution.com

Our International Offices

¢ Dubai Office
Office No 203A, Al Manal Tower, Trade
Centre First, Sheikh Zayed Road,
Dubai, United Arab Emirates

 +971 4351 0009

AS

7 info@hrsoftwaresolution.com

¢ Riyadh Office
Office No 13, Opp. SAPTCO Head
Office, Dabbab Street, Riyadh, Saudi
Arabia

(. 1966 506 049 794

2 info@hrsoftwaresolution.com

¢ Canada Office
Address: 327 Scott Blvd Milton Ontario
L9T6Z6 Canada

 +1(647) 973 9609

!

[~ info@hrsoftwaresolution.com
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